Accreditation 
Case management accreditation: setting 


the standards (Gerson). 1998;9(5):79-82 


Acquired immunodeficiency 
syndrome 


Bridging the gap: a report from the 12th 
world AIDS conference (Thorn). 
1998;9(6):33-9 


Acute disease 


Patient care pathways and the role of the 
case manager in an acute care setting 


(Kroll). 1998;9(4):37-40 (CEU) 


Adolescents 

Eating disorders and case management 
(Davis). 1998;9(1):35-9 (CEU) 

Managing adolescents with diabetes mel- 
litus (Ward). 1998;9(2):51-3 

Teens with TBI: managing optimal com- 
munity reentry (Alexander and Grego- 
ry). 1998;9(4):33-5 


Advance directives 

Advance directives and the do-not-resus- 
citate order (Banja). 1998;9(2):30-3 (CM 
ethics) 

Aged 

Managed care organizations and the care 
of seniors (Coleman). 1998;9(5):40-8 
(MCO trends) 


AIDS-related opportunistic infections 
HIV update: 1998 (Thorn). 1998;9(3):58- 


62 

AIDS vaccines 

Bridging the gap: a report from the 12th 
world AIDS conference (Thorn). 
1998;9(6):33-S 


HIV update: 1998 (Thorn). 1998;9(3):58-62 


Air ambulances 

Air medical transport considerations 
(Toran). 1998;9(4):47-51 

Anorexia nervosa 

Eating disorders and case management 
(Davis). 1998;9(1):35-9 (CEU) 

Anti-HIV agents 

Bridging the gap: a report from the 12th 
world AIDS conference (Thorn). 
1998;9(6):33-9 

HIV nie 1998 (Thorn). 1998;9(3):58-62 


CASE M 


y, 
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Asthma 

Asthma and COPD: identification and 
interventions (Lung). 1998;9(3):33-8 
(CEU) 

Case managers: at the heart of the dis- 
ease management revolution (James). 
1998;9(2):47-50 

Challenges in identifying, targeting, and 
managing patients with respiratory 
diseases in the workplace (Meyer). 
1998;9(3):39-44 


Audiovisual aids 

Taking responsibility for creating a more 
educated consumer (Feuer). 
1998;9(6):22-3 (Business management) 


Brain injuries 

Teens with TBI: managing optimal com- 
munity reentry (Alexander and Grego- 
ry). 1998;9(4):33-5 

Bulimia 


Eating disorders and case management 


(Davis). 1998;9(1):35-9 (CEU) 


Business management 


Building a business from a plan (Feuer). 


1998;9(5):24, 26 

The customer and I: a musical (Feuer). 
1998;9(2):25-6 

Developing a powerful arsenal through 
research and data collection (Feuer). 
1998;9(3):25-6 

Taking a look at the cost of doing busi- 
ness (Feuer). 1998;9(1):18-9 

Taking responsibility for creating a more 
educated consumer (Feuer). 
1998; 9(6):22-3 


Caregivers 


Future of long-term care case manage- 
ment (Gross and Belson). 1998;9(1):40-2 


Case Management Society 

of America 

MCMC hosts practice setting forums. 
1998;9(2):65-8 

CEU articles 

Asthma and COPD: identification and 
interventions (Lung). 1998;9(3):33-8 


Comprehensive case management of the 


preterm infant (Norouzieh). 
1998;9(6):41-5 

Eating disorders and case management 
(Davis). 1998;9(1):35-9 

Exploring the roles of case managers in 
diabetes care (Hazelwood et al). 
1998;9(2):57-63 

Hospice and managed care: partners at 
the end of life (Horne). 1998;9(5):59-66 

Patient care pathways and the role of the 


an 
79(4):37-4( 


case manager in 
(Kroll). 1998 


care setting 


Change 

Case management diagnosis: rapid 
change (Severson). 1998;9(1):31-3 

Morphing case management (Zander). 
1998;9(4):4 (Concurrent review) 


Collaboration; see Cooperative 
behavior 


Computers 

Clues to today’s case management tech- 
nologies (Thomas). 1998;9(4):18-9 
(Practical technology) 

Faith “N’ technology (Thomas). 
1998;9(2):44-5 (Practical technology) 

Increase productivity with less stress 
(Thomas). 1998;9(3):31-2 (Practical 
technology) 

Make the commitment to set case man- 
agement apart (Mullahy). 1998;9(6):4 
(Concurrent review) 

New reality: plug and play or mission 
critical (Thomas). 1998;9(1):26-7 (Practi- 
cal technology) 

Technology update (Thomas). 
1998;9(6):26-7 (Practical technology) 

Concurrent review 

Beefing up managed care (Strickland). 
1998;9(2):4 

Collaboration and professionalism (Mul- 
lahy). 1998;9(5):4 

Finding our niche (Owen). 1998;9(1):4 

Make the 
agement apart (Mullahy). 1 


commitment to set case man- 
1998;9(6):4 


Morphing case management (Zander). 
1998;9(4):4 

The need for knowledge (Mullahy). 
1998;9(3):4 

Consultants 


Case management diagnosis: rapid 
change (Severson). 1998;9(1):31-3 
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Cooperative behavior 


Collaboration and professionalism (Mul- 
lahy). 1998;9(5):4 (Concurrent review) 


COPD; see Lung diseases, 
obstructive 


Cost and cost analysis 
Taking a look at the cost of doing busi- 
ness (Feuer). 1998;9(1):18-9 (Business 


management) 


Cost-benefit analysis 

Cost-benefit analysis as an outcome tool 
(Rieve). 1998;9(4):22-5 (Guidelines & 
outcomes) 

Working for a boss who isn’t a case man- 


ager (Toran). 1998;9(2):73-5 


Critical pathways 


Patient care pathways and the role of the 
case manager in an acute care setting 


(Kroll). 1998;9(4):37-40 (CEU) 


Cultural diversity 


Make the commitment to set case man- 
agement apart (Mullahy). 1998;9(6):4 
(Concurrent review) 


Curriculum 


Academic case management (Toran). 
1998;9(1):43-6 


Customer service 


The customer and I: a musical (Feuer). 
1998;9(2):25-6 (Business management) 


Data collection 


Developing a powerful arsenal through 


research and data collection (Feuer). 
1998;9(3):25-6 (Business management) 


Decision support technique 

Patient-centric health management 
through early and systematic identifi- 
cation, stratification, and prioritization 
(Ward). 1998;9(3):27-8 (CM down- 
loads) 


Diabetes mellitus 

Exploring the roles of case managers in 
diabetes care (Hazelwood et al). 
1998;9(2):57-63 

Managing adolescents with diabetes mel- 
litus (Ward). 1998;9(2):51-3 


Disabled people 

Integrated disability management soft- 
ware (Ward). 1998;9(5):32-3 (CM 
downloads) 

New opportunities for case managers: 
integrated disability management 
(Norville). 1998;9(3):51-4 
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The role of occupational health nursing 
in disability management (DiBenedet- 
to). 1998;9(3):45-7 


Disease management 

Case managers: at the heart of the dis- 
ease management revolution (James). 
1998;9(2):47-50 

Challenges in identifying, targeting, and 
managing patients with respiratory 
diseases in the workplace (Meyer). 
1998;9(3):39-44 

Disease management concerns (Rieve). 
1998;9(2):34-6 (Guidelines & outcomes) 


Eating disorders 


Eating disorders and case management 
(Davis). 1998;9(1):35-9 (CEU) 


Education 

Increase productivity with less stress 
(Thomas). 1998;9(3):31-2 (Practical 
technology) 

[aking responsibility for creating a more 
educated consumer (Feuer). 
1998;9(6):22-3 (Business management) 

Working for a boss who isn’t a case man- 


ager (Toran). 1998;9(2):73-5 


Education, nursing 


Academic case management (Toran). 
1998;9(1):43-6 


Efficiency 

Electronic organization for case man- 
agers (Ward). 1998;9(6):24-5 (CM 
downloads) 

Increase productivity with less stress 
(Thomas). 1998;9(3):31-2 (Practical 
technology) 

Ethics 

Advance directives and the do-not-resus- 
citate order (Banja). 1998;9(2):30-3 


Ethics by example (Banja). 1998;9(5):28-30 


Evidence-based medicine 

Challenges in identifying, targeting, and 
managing patients with respiratory 
diseases in the workplace (Meyer). 
1998;9(3):39-44 


Forecasting 

Future of long-term care case manage- 
ment (Gross and Belson). 1998;9(1):40-2 

Taking a look at the cost of doing busi- 
ness (Feuer). 1998;9(1):18-9 (Business 
management) 


Guidelines & outcomes 

Cost-benefit analysis as an outcome tool 
(Rieve). 1998;9(4):22-5 

Disease management concerns (Rieve). 
1998;9(2):34-6 

Quality management tools: Part Il 
(Rieve). 1998;9(1):22-4 

Using information technology to support 
case management outcomes (Rieve). 
1998;9(5):34, 36 

The value of case management guide- 

lines (Rieve). 1998;9(3):29-30 


Hardware 


Technology, status, and stress (Thomas). 
1998;9(5):48-9 (Practical technology) 

Technology update (Thomas). 
1998;9(6):26-7 (Practical technology) 


Health care costs 

Challenges in identifying, targeting, and 
managing patients with respiratory 
diseases in the workplace (Meyer). 
1998;9(3):39-44 

HIV update: 1998 (Thorn). 1998;9(3):58-62 

New opportunities for case managers: 
integrated disability management 
(Norville). 1998;9(3):51-4 


Health care services 


Home health under fire (Conway). 
1998;9(5):51-4 


Health maintenance organizations 

HMO quality report shows wide vari- 
ability and improvement areas (Cole- 
man). 1998;9(2):38-43 (MCO trends) 

Managed care organizations and the care 
of seniors (Coleman). 1998;9(5):40-8 
(MCO trends) 

Technology’s role in case management 
(McGarvey). 1998;9(2):69-72 

Health services needs and demands 

Developing a powerful arsenal through 
research and data collection (Feuer). 
1998;9(3):25-6 (Business management) 


HEDIS 


HMO quality report shows wide vari- 
ability and improvement areas (Cole- 
man). 1998;9(2):38-43 (MCO trends) 


HIV 
HIV update: 1998 (Thorn). 1998;9(3):58-62 


Home care services 


Hospital nurses in home care (Beckert). 
1998;9(4):43-5 
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Taking responsibility for creating a more 
educated consumer (Feuer). 


1998;9(6):22-3 (Business management) 


Hospices 
Hospice and managed care: partners at 
the end of life (Horne). 1998;9(5):59-66 


(CEU) 


Infant, premature 

Comprehensive case management of the 
preterm infant (Norouzieh). 
1998;9(6):41-5 (CEU) 


Information systems 

Information technology: plan before you 
buy (Ward). 1998;9(2):28 (CM down- 
loads) 

Using information technology to support 
case management outcomes (Rieve). 
1998;9(5):34, 36 (Guidelines & outcomes) 


Intensive care units, neonatal 

Comprehensive case management of the 
preterm infant (Norouzieh). 
1998;9(6):41-5 (CEU) 

Internet 

Challenge of automation with multiple 
data sets (Ward). 1998;9(1):20-1 (CM 
downloads) 

Clues to today’s case management tech- 
nologies (Thomas). 1998;9(4):18-9 
(Practical technology) 

aking responsibility for creating a more 
educated consumer (Feuer). 
1998;9(6):22-3 (Business management) 

Technology update (Thomas). 
1998;9(6):26-7 (Practical technology) 


Knowledge 
The need for knowledge (Mullahy). 
1998;9(3):4 (Concurrent review) 


Legislation 

Home health under fire (Conway). 
1998;9(5):51-4 

Long-term care 

Future of long-term care case manage- 
ment (Gross and Belson). 1998;9(1):40-2 

Technology’s role in case management 
(McGarvey). 1998;9(2):69-72 

Lung diseases, obstructive 


Asthma and COPD: identification and in- 
terventions (Lung). 1998;9(3):33-8 (CEU) 


Challenges in identifying, targeting, and 
managing patients with respiratory 
diseases in the workplace (Mey er). 
1998;9(3):39-44 


Managed care programs 
Beefing up managed care (Strickland). 
1998;9(2):4 (Concurrent review) 


Marketing health services 

Building a business from a plan (Feuer). 
1998;9(5):24, 26 (Business management) 

Developing a powerful arsenal through 
research and data collection (Feuer). 
1998;9(3):25-6 (Business management) 

Developing and marketing high-risk 
pregnancy management programs 
(Crawford). 1998;9(6):29-32 


MCO trends 


HMO quality report shows wide vari- 
ability and improvement areas (Cole- 
man). 1998;9(2):38-43 

Managed care organizations and the care 
of seniors (Coleman). 1998;9(5):40-8 

New changes in Medicare program cre- 
ate opportunities for case managers 
(Coleman). 1998;9(4):26-31 


Medical Case Management Convention 
MCMC hosts practice setting forums 
(CMSA staff). 1998;9(2):65-8 


MCMC  X: your convention treasure map 
(Perry). 1998;9(5):71-8 

Medicare 

Home health under fire (Conway). 
1998;9(5):51-4 

Hospice and managed care: partners at 
the end of life (Horne). 1998;9(5):59-66 
(CEU) 

New changes in Medicare program cre- 
ate opportunities for case managers 
(Coleman). 1998;9(4):26-31 (MCO 
trends) 

Technology's role in case management 
(McGarvey). 1998;9(2):69-72 

Morals 

Ethics by example (Banja). 1998;9(5):28- 
30 (CM ethics) 


Needs assessment 

The customer and |: a musical (Feuer). 
1998;9(2):25-6 (Business management) 

Nursing staff, hospital 


Hospital nurses in home care (Beckert). 
1998;9(4):43-5 


Occupational diseases 

Che odyssey of occupational injury man- 
agement (Nesbitt). 1998;9(3):48-50 

Return to work: a transition process 
(Vierling). 1998;9(3):55-7 

Occupational health nursing 

he role of occupational health nursing 
in disability management (DiBenedet- 
to). 1998;9(3):45-7 


Outcome and process assessment 
(health care) 


Quality management tools: Part Il 
(Rieve). 1998;9(1):22-4 (Guidelines & 
outcomes) 


Outcome assessment (health care) 
Developing and marketing high-risk 


pregnancy management programs 
(Crawford). 1998;9(6):29-32 


Parents 

Comprehensive case management of the 
preterm infant (Norouzieh). 
1998;9(6):41-5 (CEU) 

Patient advocacy 

Working for a boss who isn’t a case man- 
ager (Toran). 1998;9(2):73-5 

Patient education 

Patient care pathways and the role of the 
case manager in an acute care setting 
(Kroll). 1998;9(4):37-40 (CEU) 

faking responsibility for creating a more 
educated consumer (Feuer). 
1998;9(6):22-3 (Business management) 


Planning technique 

Building a business from a plan (Feuer). 
1998;9(5):24, 26 (Business management) 

Practical technology 


Clues to today’s case management tech- 
nologies (Thomas). 1998;9(4):18-9 


Faith ‘N’ technology (Thomas). 
1998;9(2):44-5 


Increase productivity with less stress 
(Thomas). 1998;9(3):31-2 

New reality: plug and play or mission 
critical (Thomas). 1998;9(1):26-7 


Iechnology, status, and stress (Thomas). 
1998;9(5):48-9 


lechnology update (Thomas). 
1998;9(6):26-7 


TCM 55 


November/December 1998 


— 


Practice guidelines 

Electronic organization for case man- 
agers (Ward). 1998;9(6):24-5 (CM 
downloads) 

The value of case management guide- 
lines (Rieve). 1998;9(3):29-30 (Guide- 


lines & outcomes) 


Pregnancy 

Case managers: at the heart of the dis- 
ease management revolution (James). 
1998;9(2):47-50 


Pregnancy, high-risk 

Developing and marketing high-risk 
pregnancy management programs 
(Crawford). 1998;9(6):29-32 


PSOs 

New changes in Medicare program cre- 
ate opportunities for case managers 
(Coleman). 1998;9(4)26-31 (MCO 
trends) 


Quality assurance, health care 
Quality management tools: Part II 
(Rieve). 1998;9(1):22-4 (Guidelines & 


outcomes) 


Quality indicators, health care 


HMO quality report shows wide vari- 
ability and improvement areas (Cole- 
man). 1998;9(2):38-43 (MCO trends) 


Questionnaires 


The customer and I: a musical (Feuer). 
1998;9(2):25-6 (Business management) 


Resuscitation orders 


Advance directives and the do-not-resus- 
citate order (Banja). 1998;9(2):30-3 (CM 
ethics) 

Return to work 

Return to work: a transition process 
(Vierling). 1998;9(3):55-7 

Risk factors 

Asthma and COPD: identification and 
interventions (Lung). 1998;9(3):33-8 
(CEU) 

Role 

Exploring the roles of case managers in 
diabetes care (Hazelwood et al). 
1998;9(2):57-63 

Finding our niche (Owen). 1998;9(1):4 
(Concurrent review) 
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Make the commitment to set case man- 
agement apart (Mullahy). 1998;9(6):4 
(Concurrent review) 


The utilization and case management 
connection (Llewellyn). 1998;9(6):49-52 


Self-care 
Taking responsibility for creating a more 
educated consumer (Feuer). 


1998;9(6):22-3 (Business management) 


Software 

Advancing case management (Ward). 
1998;9(4):20 (CM downloads) 

Challenge of automation with multiple 
data sets (Ward). 1998;9(1):20-1 (CM 
downloads) 

Clues to today’s case management tech- 
nologies (Thomas). 1998;9(4):18-9 
(Practical technology) 

Electronic organization for case man- 
agers (Ward). 1998;9(6):24-5 (CM 
downloads) 

Faith ‘N’ technology (Thomas). 
1998;9(2):44-5 (Practical technology) 

Increase productivity with less stress 
(Thomas). 1998;9(3):31-2 (Practical 
technology) 

Integrated disability management soft- 
ware (Ward). 1998;9(5):32-3 (CM 
downloads) 

-atient-centric health management 
through early and systematic identifi- 
cation, stratification, and prioritization 
(Ward). 1998;9(3):27-8 (CM downloads) 

Technology, status, and stress (Thomas). 
1998;9(5):48-9 (Practical technology) 

Technology update (Thomas). 
1998;9(6):26-7 (Practical technology) 

Technology’s role in case management 
(McGarvey). 1998;9(2):69-72 

Using information technology to support 
case management outcomes (Rieve). 
1998;9(5):34, 36 (Guidelines & out- 


comes) 


South Africa 

The land of opportunity: case manage- 
ment in South Africa (Moreo). 
1998;9(5):67-70 


Steroids 
Asthma and COPD: identification and 
interventions (Lung). 1998;9(3):33-8 


(CEU) 


Technology 

Clues to today’s case management tech- 
nologies (Thomas). 1998;9(4):18-9 
(Practical technology) 

Faith ‘N’ technology (Thomas). 
1998;9(2):44-5 (Practical technology) 

New reality: plug and play or mission 
critical (Thomas). 1998;9(1):26-7 (Practi- 
cal technology) 

Talking technology: telemedicine update 
for case managers (TCM staff). 
1998;9(5):55-8 

Technology, status, and stress (Thomas). 
1998;9(5):48-9 (Practical technology) 

Technology update (Thomas). 
1998;9(6):26-7 (Practical technology) 

lechnology’s role in case management 
(McGarvey). 1998;9(2):69-72 

Using information technology to support 
case management outcomes (Rieve). 
1998;9(5):34, 36 (Guidelines & out- 


comes) 


Telemedicine 

Talking technology: telemedicine update 
for case managers (TCM staff). 
1998;9(5):55-8 

Terminal illness 

Hospice and managed care: partners at 
the end of life (Horne). 1998;9(5):59-66 
(CEU) 

Transportation 


Air medical transport considerations 
(Toran). 1998;9(4):47-51 


Utilization review 


The utilization and case management 
connection (Llewellyn). 1998;9(6):49-52 


Workplace 

Challenges in identifying, targeting, and 
managing patients with respiratory 
diseases in the workplace (Meyer). 
1998;9(3):39-44 

The odyssey of occupational injury man- 
agement (Nesbitt). 1998;9(3):48-50 

Return to work: a transition process 
(Vierling). 1998;9(3):55-7 


Wounds and injuries 
The odyssey of occupational injury man- 
agement (Nesbitt). 1998;9(3):48-50 
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